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1. Introduction 

This report has been prepared by Incomes Data Research (IDR) and, as requested, it provides 

market salary data for the following role(s):  

• Head of Networks 

 

2. Market salary data 

This section presents the market salary data. We aim to provide a minimum of three sources 

of information for each job to enable ‘triangulation’ of the results, and thereby provide the 

widest possible assessment of the market for this role.  

 

2.1. Market data 

The tables in the following sections provide the aggregate market salary for a full-time Head 

of Networks. 

 

 

 

2.1.1. Recruitment data 

The data in this section is based on analysis of recruitment salaries for a similar role(s). It is a 

guide to starting pay for these roles, and in some cases also provides a guide to the maximum 

that might be achieved. 

 

IT Cloud & Infrastructure, Yorkshire and the Humber 

Job role Range £pa Typical £pa 

Project Manager, Infrastructure Specialist/Architect 55,000-75,000 65,000 

Source: Hays Salary and Recruiting Trends 2020. 

  



 
 

 

 

2.1.2. NHS data 

In this section we provide information on the salary range for the pay band likely to cover 

comparator jobs in the NHS. The NHS, with 1.2m staff, is the largest employer in the UK and as 

such plays a key role in influencing the market for many non-medical roles, particularly in 

education, given the links between parts of higher education and the NHS. 

 

Head of Networks in the NHS are typically employed on Band 8b and the current salary range 

is between £53,168 and £62,001 a year outside of London and high-cost areas in the South 

East/South.  

 

Roles based in high-cost areas qualify for the following supplements: 

• Inner London – 20% of basic salary, subject to a minimum payment of £4,474 and a 

maximum payment of £6,892; 

• Outer London – 15% of basic salary, subject to a minimum payment of £3,786 and a 

maximum payment of £4,824; 

• Fringe – 5% of basic salary, subject to a minimum payment of £1,037 and a maximum 

payment of £1,793. 

  



 
 

 

2.1.3. IDR data 

The following tables contain data from IDR Pay Benchmarker, our online database of salary 

information. This data has been collected by IDR directly from employers through surveys and 

bespoke data collection for the IDR Pay Benchmarker service. 1 

 

IT Manager, whole economy, job level 8 

Job level Company 

count 

Lower 

quartile 

Median Upper 

quartile 

Average 

Level 8 24 £51,478 £55,097 £63,750 £57,105 

Source: IDR Pay Benchmarker. 

 

  

 
1 Refers to the IDR Job Level. These typically cover the following types of roles: 1 and 2, admin, 

support and manual roles; 3 and 4, secretarial and craft roles; 5 and 6, vocational and supervisory; 7 

and 8, professional and managerial; 9, senior management; 10a and 10b, directors; 11, senior 

directors/chief executives. 



 
 

 

3. Job advertisements 

This section details current comparable vacancies from our database of advertised positions. 

 

3.1. Data and summary 

 

Head of Networks – advertised positions summary 

 Minimum Maximum 

Average £48,923 £61,627 

 

Head of Networks - job advertisements 

Reference ID Organisation Job title Min Max 

IDR44 Financial management 

firm 

Network Manager £55,000 £65,000 

IDR45 University of 

Huddersfield 

Networks and Telecoms 

Manager 

£40,693 £51,507 

IDR46 Global technology 

services 

IT Project Manager 

(Network/Security) 

£55,000 £65,000 

IDR61 Dynamic Solutions Network & Infrastructure 

Project Manager 

£45,000 £65,000 

 

3.2. Job advertisements 

The following pages present the job advertisements for the above vacancies.  
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Recruitment Pack 
Computing and Library Services 

 
Networks and Telecoms Manager  

Ref: R5504 
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The Role  

Responsible to: Head of Core IT Infrastructure 
 
Work Pattern: Full time; 37 hours per week; (the post holder will need to be flexible, to include 

occasional weekend and evening working). 
 
Purpose of Post: To lead and manage the Network & Telecoms Team in the effective and 

efficient operation, maintenance and development of network and telephony 
systems within an ITIL framework; identifying, developing and implementing 
new systems and applications which support the University IT Strategy 
through collaboration with colleagues, stakeholders and suppliers within a 
project methodology.  

  
Main Duties and Responsibilities:  
  

 Lead the Network & Telecoms Team in the operational support of network and 
telecoms systems; setting standards and processes for pro-active monitoring and 
maintenance of their availability, capacity and performance to ensure service delivery 
standards are met.  

  
 Ensure that appropriate security mechanisms for the network and telecoms systems 
are planned, maintained, documented and regularly reviewed in relation to the 
University IT Security Policy in order to allow University business to continue 
unhindered whilst maximizing as far as possible, protection against unauthorized 
access.  

  
 Undertake day to day management of the Network & Telecoms Team, including 
establishment of team objectives, allocating work to agreed priorities; management of 
ongoing activities and team meetings: setting targets for and monitoring 
performance, arranging and conducting appraisals, identification and arrangement of 
appropriate staff development and training; oversight of health and safety 
requirements.  

  
 Lead the Network & Telecoms Team in the design, development, testing and 
implementation of innovative network and telecoms solutions based on existing or new 
technologies to meet strategic objectives; taking into account existing and future 
demand, performance standards, functionality, security, migration/transition 
requirements, risk, impact, system, service, process and support dependencies.  

  
 Contribute to and/or produce project documentation in the form of business cases, 
technical requirement specifications, project initiation and closure documents, project 
and communication plans, risk and issue logs.  

  
 Undertake the role of Project Manager in team, departmental and cross-University 
projects ensuring that CLS project management guidelines are followed; overseeing the 
work of project team members throughout the project, liaising with other line managers 
to identify and overcome any staffing resource issues that would otherwise impact 
successful delivery.  

  
 As required oversee the successful delivery of services from external 
consultants, contractors and support organisations, ensuring that the relevant University 
procedures for procurement and contractor management are observed and that 
negotiated supplier agreements and service levels are received.  

  
 Act as main point of contact for the Network & Telecoms Team in providing 
technical input and advice about network and telecoms systems and associated 
applications that may be relevant to other projects, developments or system issues that 
may be related.  
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 Work in collaboration with the Infrastructure Team Leader to develop and maintain 
strong working relationships between members of the Network & Telecoms and 
Infrastructure teams; actively sharing and extending technical knowledge to achieve 
optimised design, integration, operation and support of core IT systems.  

  
 Work in collaboration with staff and contractors of the University’s Directorate of 
Estates & Facilities in the management of changes to existing, and introduction of new 
network cabling installations and related mechanical & electrical services.  

  
 Actively seek opportunities for on-going improvement of network infrastructure 
systems, telephony and applications through automation and/or the refinement of 
working practices or processes.  

  
 Ensure that appropriate procedures and documentation are in place for the 
planning, testing, and regular practice of business continuity measures relating to 
network and telecoms systems and associated applications.  

  
 Co-ordinate the activities of the Network & Telecoms Team in the identification, 
investigation and resolution of incidents and problems; providing 3rd line technical 
support to other Computing & Library Services staff, technical colleagues from other 
areas of the University and directly to customers where needed.  

  
 Ensure that the Network & Telecoms Team produce, maintain and regularly review 
detailed and accurate documentation for network and telecoms systems and associated 
applications.  Including installation and configuration documentation, system diagrams 
and schematics, operating instructions, recovery and business continuity procedures, 
service desk and user manuals.  

  
 Seek to continually develop and improve own knowledge of enterprise technologies 
by actively researching emerging technologies and trends, participating in relevant 
mailing lists and special interest groups, attending seminars and conferences; 
collaborate with team and wider groups of technical colleagues to share and 
disseminate new and existing knowledge and expertise.  

  
 Undertake regular personal development to develop and improve own management 
capabilities; maintain engagement with University culture and values, awareness of the 
higher education environment and customer-focussed service delivery.  

  
 Actively contribute to and participate in team, departmental and University-wide 
initiatives and strategies aimed at achieving excellence in IT service delivery; follow and 
advise others on all relevant University policy and procedures.  

  
 Carry out all aspects of work with attention to detail, quality, consistency, accuracy 
and completeness; demonstrating highly developed customer awareness, empathy and 
overall professionalism.  

  
 When required, and where appropriate, deputise for the Head of Core IT 
Infrastructure.  

  
 Undertake any other duties requested by line management to a level commensurate 
with knowledge and expertise.  
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Attributes Essential Desirable Evidenced 

Experience 

 

Recent and sustained practical 
experience of data network 
development and operational support 
at an enterprise level within a 
complex multi-vendor environment 
 
Experience of working with a wide 
range of data networking hardware, 
applications and protocols 
 
Experience of working with 
enterprise technologies for high-
availability and resilience 
 
Experience of IT Business Continuity 
and Disaster Prevention/Recovery 
techniques 
 
Experience of leading a multi-
disciplinary team 
 
Experience of managing priorities 
and working on multiple 
simultaneous projects of differing 
sizes and complexities 
 
Experience of leading projects or 
technical teams in delivering key 
solutions 
 
 
 

Experience of managing 
delivery of telephony services 
 
Experience of 
analogue/digital PBX phone 
systems 
 
Experience of working with IP 
telephony systems 
 
Experience of working with 
Microsoft Teams and/or 
Skype for Businesses for 
voice services 
 
Experience of working with 
Contact Centre telephony 
systems 
 
Experience of Azure 
networking 
 
Experience in a customer 
facing IT technical support 
role 
 
Experience of working in an 
ITIL based environment with 
particular emphasis on 
service operation and 
transition 
 
Experience of writing formal 
documents such as business 
cases, project plans and 
technical specifications 
 
Experience of managing 
external contractors and 
professional services 
providers 
 
Experience of managing 
budgets 
 

Application  
and 
interview 

Qualifications/training 

  

Educated to at least first degree level 
with relevant IT/Computing content 
or equivalent professional experience 
in an enterprise 
infrastructure environment  
 
Chartered member of the Chartered 
Management Institute or willingness 
to complete within an 
agreed timeframe   
 

Professional networking 
certification such as Cisco 
CCNA or equivalent 
 
ITIL training and certification 
to at least Foundation level 
 
Project management training 
and certification 
 
Management qualification e.g. 
Diploma in Management 
Studies or MBA  
 

Application, 
interview and 
certificates 
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Special 
Knowledge/Ability 

 

Extensive knowledge of TCP/IP 
networking, data networking 
principles and technologies 
 
In depth knowledge of enterprise 
switch, router, firewall, wireless and 
hardware load-balancer 
configuration, deployment, support 
and troubleshooting 
 
Knowledge of the monitoring of 
systems and services via tools such 
as Solarwinds 
 
Knowledge and understanding of 
current and emerging IT concepts 
and architectures with particular 
emphasis on their impact/use within 
Higher Education 
 
Understanding of role of IT in support 
of the business and the ability to plan 
future projects/system developments 
to incorporate the needs of the 
University and its stakeholders 
 
Ability to interpret University and IT 
strategy and convert this into 
appropriate networking and 
telecommunications objectives and 
projects 
 
Ability to plan and schedule 
resources to effectively meet 
objectives 
 

Practical knowledge and 
understanding of networking 
and web application security 
issues and mitigation 
techniques 
 
Practical knowledge of 
Windows and Linux server 
operating systems as used for 
networking applications such 
as DNS, DHCP and web 
service delivery 

Application  
and 
interview 

Communication 

 

Ability to communicate and present a 
wide range of technical information 
concisely, coherently and 
appropriately to individuals and 
groups of varying sizes, adapting 
style and content to meet the needs 
of differing audiences. 
 
Excellent verbal and written 
communications skills for a variety of 
purposes 
 
Be able to understand situations from 
other people’s perspectives and can 
respond in an appropriately sensitive 
manner 
 
 

 Interview 

 
Personal Qualities 

 

Ability to lead, motivate and inspire 
others 
 
Ability to prioritise objectives and 
timescales, sometimes under 
pressure and to tight deadlines whilst 
maintaining quality, consistency and 
accuracy 
 
Ability to collaborate and build 
effective relationships with key 
stakeholders 
 
Be patient, persistent, systematic 
and determined when analysing and 
overcoming problems 
 
Be able to assimilate technical 
information and learn new skills 
quickly 

 
 
 

Interview 
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Able to cope with and deal effectively 
with rapid change and unexpected 
situations, taking advantage of 
opportunities and overcoming 
problems 
 
Have a positive attitude, initiative, 
drive and confidence 
 
Have an innovative approach to 
solving business challenges 
 
Be committed to self-development 
and keeping up-to-date within own 
field of expertise 
 
Adaptable and flexible approach to 
work 
 
Have a responsible attitude to 
keeping records, caring for 
equipment and other assets 
 

 
Physical Requirements 

  
 

 
 
 
 

Ability to lift moderate weights 
such as network switches, 
PBX system components, 
telephony devices and PC 
equipment within office, 
communications room and 
data centre environments 
 
Ability to transport small items 
of equipment between offices, 
communications rooms and 
data centre locations on 
campus 
 

Application 
form/Interview 

 
Other 

Willingness and flexibility to 
undertake occasional working 
outside normal hours (early 
mornings, late evenings and 
weekends), travel and overnight 
stays to attend supplier premises, 
seminars/conferences and training 
as required. 
 

 Application 
form / Interview 
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Further details about the Post  

The post-holder will work as Network & Telecoms Manager for the Network & Telecoms section of 
the Computing and Library Services Core IT Infrastructure Team and report to the Head of Core IT 
Infrastructure.  
  
There are currently 5 team members with network responsibilities, including day-to-day 
maintenance and support of a wide variety of network infrastructure systems and applications 
which include:  
  

 Campus LAN 
 Campus Wireless LAN 
 Data Centre Switching 
 Azure tenancy  
 Firewalls  
 Network Load-balancers   
 Associated network patching (UTP/Fibre), adds/moves/changes  
 DNS   
 DHCP   
 Corporate Unix OS  
 Corporate web platform and content management system  
 Authentication (wireless)  
 Network System Monitoring & Management  

  
A project is in progress to move a significant number of services from the on-campus data 
centres to Azure.  
  
There are currently 2 team members with telecoms responsibilities, including day-to-day 
maintenance and support of a wide variety of telecoms systems and applications which include:  
  

 Unify (Siemens) Hi-Path 4000 PBX systems  
 Analogue/Digital/IP based telephony  
 Contact Centre (Openscape)  
 Cloud based Contact Centre (Content Guru – Storm platform)  
 Billing manager (Tiger Prism)  
 Associated patching (UTP/CW1308), adds/moves/changes  
 Endpoint phone hardware/software installation, troubleshooting and procurement  

  
A project is in progress to move users from the Unify system to Microsoft Teams for telephony.  
  
The Network & Telecoms Teams work very closely with the Infrastructure and Corporate 
Information Systems Teams, which along with 1st and 2nd Line IT Support underpin the delivery, 
development and continual improvement of Core IT Infrastructure services which are provided to 
the University.  
  
In addition to co-ordinating the business-as-usual activities of the Network & Telecoms Team, the 
post- holder will lead team projects and be an active participant in departmental projects to develop 
and implement new systems and services which support the University’s IT Strategy to provide a 
first-class IT environment, delivered and measured using an ITIL framework and following 
departmental project management guidelines.  
  
The post-holder will be expected to lead by example, set standards and maintain a high level of 
professionalism commensurate with Network & Telecoms Team values.  
 

On appointment, all Computing and Library Services staff undergo a thorough induction process, 
and they are provided with training opportunities in all aspects of their role.  
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Terms and Conditions 
 
 

Hours of Work 

 
The hours of work for this position are 37 per week. 
 

Length of Appointment 

 
Permanent appointment  
 
 

Starting Salary 

 
The salary for this post is Grade 8 (£40,693 to £51,507 per annum).   
 
On appointment staff will be placed on the first point of the scale.  Appointment above this will only be in 
exceptional circumstances.  
 

Closing Date 

 
6th April 2021 at midnight.   
 
Applicants are asked to complete the online application.  Attention is drawn to the person requirements listed 
and applicants are asked to provide a supporting statement to evidence their match to the criteria. Please 
see our website for further guidance on making an online application. 
 

Interview Date 

 
Interviews for this position are scheduled to take place on 5th May 2021 
 

Annual Leave 

 
Annual leave entitlement is 30 days plus statutory holidays throughout the year. This is pro-rated for part-
time staff. 
 

Pension 

 
You will be auto-enrolled into the Career Average Revalued Earnings (CARE) Pension Scheme (Local 
Government Pension Scheme) on appointment. 
 

 
 

Other Information 
 

Voluntary Benefits 

 
The University offers a range of voluntary benefits. 
 

Equality, Diversity and Inclusion and Staff Networks 

 
The University embraces and celebrates the diversity of our staff, students and applicants and works to 
ensure University policies, practices, procedures and projects are inclusive.  Central to our strategy, is 
inspiring and enabling all our students to succeed and we have committed to eliminating attainment gaps in 
degree outcomes, student continuation and graduate employment outcomes. 
We have already embraced a number of initiatives to further support our Equality, Diversity and Inclusion 
journey. This includes: 
 

 Holding the Athena SWAN Bronze Award for gender equality since 2015 and the HR Excellence in 
Research Award since 2011; 

 Committing to the Stonewall Global Diversity Champions programme; 
 Becoming accredited as a Disability Confident Employer; and 
 Signing up to the Race Equality Charter 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.hud.ac.uk%2Fhr%2Fjobs%2Fguidanceonapplying%2F&data=04%7C01%7CM.Lovett%40hud.ac.uk%7Cdfb1800066dc4a4f975f08d8c1fd3122%7Cb52e9fda06914585bdfc5ccae1ce1890%7C0%7C0%7C637472640475231821%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=0LrPC6vuiLT3fbUK1y6zXebw1oxtTXnUgxmuLrDSp8o%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fhud.ac%2Fdjg&data=04%7C01%7CM.Lovett%40hud.ac.uk%7Cdfb1800066dc4a4f975f08d8c1fd3122%7Cb52e9fda06914585bdfc5ccae1ce1890%7C0%7C0%7C637472640475241819%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DSNy1hMmGk9PWX5s8OiHsAxp1uwsmMhuCFHNTgrDNUs%3D&reserved=0
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The University supports staff and students through the provision of EDI networks and support from external 
organisations and charters to build and maintain an inclusive community.  The University has a number of 
staff networks which include the following: 
 

 LGBTQI+ Staff Network 

 BAME Staff Network 

 Staff Disability Network  

 Women’s Staff Network 
 
Our staff networks provide an opportunity for staff who share a protected characteristic to network, obtain 
peer support and share information. Further information on the staff networks detailed above can be found 
on our Equality, Diversity and Inclusion web pages. 
 

Professional Development 

 
The University offers significant opportunities for development to support you in achieving the University's 
goals and objectives. Training and development opportunities exist in a variety of forms, both formal and 
informal, and further information can be found on our People and Organisational Development web page. 
 

Qualifications 

 
In accordance with our pre-employment processes, we are required to verify qualifications for successful 
candidates.  We will need evidence of those essential qualifications listed in the person specification and 
claimed on the application form, by way of original qualification certificates. 
 

Car Parking 

 
A paid parking permit is available to staff via a monthly payroll deduction.  This is operated through a waiting 
list which you will be eligible to join on appointment.   
 

Right to Work in the UK 

 
As part of the University’s recruitment process, we will check that all prospective employees are eligible to 
work in the UK prior to them commencing employment.  If you are unsure of your right to work you can use 
the Gov.uk visa checking tool to establish your eligibility and options relating to visas.  
 
You can also refer to our Working in the UK guidance for further information.  Please note that all visa routes 
have their own eligibility criteria and not all roles/applicants would be eligible for sponsorship under the 
Skilled Worker visa route.    
 

 
 

Should you have any queries about working at the University, or any of the terms and conditions of 
employment stated above, please contact HR@hud.ac.uk. 

 

 

Useful Information 
 
Should you wish to have an informal discussion about this post, please contact Joanna Radley via 
e-mail: j.m.radley@hud.ac.uk 

 
Further information about the University can be found on our website along with information about 
living and working in Huddersfield and relocating to the area.  
 
 
 

https://staff.hud.ac.uk/equality/inclusive-culture/
https://staff.hud.ac.uk/equality/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstaff.hud.ac.uk%2Fhr%2Fstaffdevelopment%2F&data=04%7C01%7CM.Lovett%40hud.ac.uk%7Cdfb1800066dc4a4f975f08d8c1fd3122%7Cb52e9fda06914585bdfc5ccae1ce1890%7C0%7C0%7C637472640475251803%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rFez9iqvALIPhqcqlJJA4OEAARybzYsGiAX87A9eWMY%3D&reserved=0
https://www.gov.uk/check-uk-visa
https://www.hud.ac.uk/hr/jobs/relocation/international/before-arrival/
mailto:HR@hud.ac.uk
mailto:j.m.radley@hud.ac.uk
http://www.hud.ac.uk/about/
http://www.hud.ac.uk/hr/jobs/livingandworkinginhuddersfield/
http://www.hud.ac.uk/hr/jobs/relocation/






NETWORK & INFRASTRUCTURE PROJECT MANAGER  

Dynamic Search Solutions 

Home Based•Remote 
£45,000 - £65,000 a year - Permanent 

Job Title: Network & Infrastructure Project Manager 

Location: Remote (Based in Northern England) 

Salary: £45,000 – £65,000 

Type: Full Time, Permanent 

Key Skills: Data Centre, Infrastructure, Networking, Prince2 

APPLICANTS MUST BE BASED IN THE UK, IDEALLY NORTHERN ENGLAND 

 

The Company 

An exciting Project Management opportunity has recently opened up for a leading technology 
organisation based in the UK. My client specialises in large infrastructure transformation 
projects across Network Services, Data Centre transformation, Professional Services, and full 
IT Managed Services. My client partner with the leading technology vendors in their 
respected fields and pride themselves on delivering bleeding-edge solutions to their 
customers. 

 

Network & Infrastructure Project Manager Overview 

The Network & Infrastructure Project Manager will act as a focal point and non-technical 
leader to key clients and internal stakeholders. You will face off with technical and non-
technical stakeholders, whilst delivering innovative technology solutions to a variety of 
organisation. You will be fully accountable for the day-to-day management and delivery of 
key infrastructure and technology projects with a high degree of complexity with critical 
business impact. 

The IT Project Manager is responsible for ensuring that the project workstreams are 
implemented to the correct deliverables, to the required standard of quality and within the 
specified constraints of time and cost. In terms of project parameters, this role will manage 
technology projects as a focal point within a talented team, delivering projects with high 
complexity. Projects will impact across a number of stakeholders to C level, involving 
constrained resource teams and including significant business change/transformation. 

 



Responsibilities 

• Manage the full project life cycle from setting up a project and initiation to delivery 
and close. 

• Deliver complex projects with varying size and budget 
• Manage all project communication, ensuring key stakeholders are kept informed of 

progress 
• Act as a point of escalation for team members 
• Managing project budget 

 

Skills / Experience required for the Network & Infrastructure Project Manager 

• Strong IT Project Management skills and experience 
• Excellent organisation, documentation, and Witten skills 
• Must be eligible to for SC Clearance (no requirement to currently carry) 
• Certification in Prince2 or PMP 
• Must have Project Management experience within an IT Managed Service or IT 

Professional Service organisation 
• Experienced in delivering infrastructure projects, ideally network and data centre 

services 
• Good high-level understanding of Networking, Data Centre, Infrastructure Solutions 
• Strong Project Governance 
• Strong risk management and control experience RAID etc 
• Strong Methodical Project Manager 
• Experience of business change management 
• Responsible and conscientious professional 

 

If you are an IT Project Manager who wants to work for an exciting technology business, 
please get in touch. 
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